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BA30BbIN CTAHOAPT
3ALLNTBI NPAB U UHTEPECOB ®USUYECKMNX U IOPUAUYECKUX
UL, - NONYYATENEA ®UHAHCOBbBIX YCNYT, OKA3bIBAEMbIX YNEHAMM
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UUHAHCOBOTO PbIHKA,
OBbEAUHAIOLWNX PETUCTPATOPOB

1. O6wue nonoxkeHwms

1.1. HacTtoAwwmi ba3osblin cTaHAAPT 3aLLMTbl NPaB U MHTEPECOB PUINYECKUX U OPULANYECKUX UL, -
nonyyatene GUHAHCOBbLIX YCAYr, OKA3blBAEMbIX Y/IEHAMMU CaMOperyanpyembix opraHusauuii B cdepe
$MHAHCOBOrO pblHKA, 06beAMHAIOWNX perncTpaTopos (Aanee - bas3oBbl cTaHZApPT), paspaboTaH Ha
OCHOBaHMKM YacTn 2 cTaTbM 5 ®PepgepanbHoro 3akoHa oT 13 wuona 2015 roga N 223-¢3 "O
CaMoperyMpyembix OpraHusauuax B chepe GMHAHCOBOroO PbIHKA" B COOTBETCTBUM C TPebOBaHUAMM
YKa3zaHuA baHKa Poccum oT 26 okTabpa 2017 roga N 4585-Y "O TpeboBaHuMAX K coaeprKaHuto 6a3oBoro
CTaHZapTa 3alNUTbl NPaB U MHTEPECOB PUINYECKUX U OPUOMYECKUX UL, - nosyyYaTene GUHaHCOBbLIX
YCNyr, OKa3blBaeMbIX YAeHaMK CaMoperyivmpyembix oOpraHusaumnii B chepe PUHAHCOBOrO pPbIHKA,
06begMHAWMX BPOKEPOB, YNPaBAAIOLWMX, AENO3UTAPMEB U PEFUCTPATOPOB" U onpesenseT OCHOBHble
npUHUMNbI B 06/MacTM 3aWwMTbl NPaB WM MHTEPECcOoB nosyyatene OGUHAHCOBbLIX YCAYr, a TaKKe
yCTaHaBnMBaeT TpeboBaHMA, KOTOPbIMM PErnucTpaTop [AOJ/KEH pPyKOBOACTBOBATbCA B npouecce
OCYLLECTB/IEHMA CBOEN AeATENIbHOCTW.

1.2. ba3oBbIi CTAaHAAPT ABAAETCA 00A3aTeNbHbIM AN UCNOJHEHUA BCEMM PErncTpaTopamu, BHe
3aBMCMMOCTM OT WX YJEHCTBA B CaMOperyaMpyemon opraHusauum B chepe GUMHAHCOBOrO PbIHKA,
0b6beaMHAOLLEN PErMcTPaToOpPoOB (Aanee - caMoperyimpyemas opraHmM3aums).

1.3. B basoBom cTaHAapTe UCNOAb3YIOTCA Caeayowme TePpMUHbI N onpeaeneHuns:

1) duHaHcoBan ycnyra - oKasbiBaemasa perucrpaTtopom ycayra no cébopy, ¢pukcaumm, obpaboTke,
XPaHEHMIO [OaHHbIX, COCTaBAAIOWMX PEecTp BAALENbLEB LEHHbIX Oymar wam peecTp akuui
Henyb/IMYHOro akUMOoHepHOro obuiectsa B Buae UndpPoBbix GUHAHCOBLIX aKTUBOB, U NPeAOCTaBAEHUID
MHPOPMaLUM U3 TaKUX PEECTPOB;

2) nony4yatenb GUHAHCOBbLIX YyCAyr - ¢u3Myeckoe MAM opuauveckoe nnuo, obpatmslieeca K
pPerncTpaTtopy € HamepeHWemM MoAyYnuTb QPUHAHCOBYIO YCAyry, NOJAy4aloliee WAM NoayvymsLiee
¢durHaHcoByto ycnyry <1>;

<1> MNog nonyyatenem ¢GUHAHCOBOM YCAYrM MOHMMAETCA B TOM YMCAE YMNONHOMOYEHHbIA UM
npeacTaBuUTeNb.
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3) mecTo, npegHasHayeHHoe ANnA Oob6CnyXKMBaHMA nony4vatener GUHAHCOBLIX YCAYr - MECTO,
npeAHasHauyeHHoOe ANs  3aK/AOYEeHWs [A0roBopoB 06 OKasaHMM  PUHAHCOBBLIX YCAYr, OKasaHuA
$MHAHCOBbLIX YCAyr, NpMemMa LOKYMEHTOB, CBA3AHHbIX C OKa3aHMeM (PUHAHCOBbLIX YCAyr, B TOM 4ucne
oduc peructpatopa (dunmnana permctpatopa), opuuManbHbIA CanT perncrpatopa B MHGOPMaLMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT" (ganee - caliT peructpartopa), IMUYHbIN KabUHeT nonydyatens
$MHAHCOBbIX YCYr Ha TaKOM caiTe (Npu HaANYMK), MOBUIbHOE NPUNOKEHWE (MPU HANUYUN);

4) obpauieHue (kanoba) - HanpasieHHas nosydatenem GUHaAHCOBbLIX YCAYr PErmcTpaTopy npocbba
O BOCCTaHOBNIEHUM MAM 3alMTe NpaB MAM MHTEPecoB nonydvatena GUHAHCOBbLIX YCAYr, coAep’Kallas
CBeAeHUss O BO3MOXHOM HapyLIEHUM pPerncTtpatopom TpeboBaHMN 3aKoHOAATENbCTBA Poccuiickol
denepaumm 0 pblHKE LUEHHbIX 6ymar, 6a30BblX M BHYTPEHHUX CTaHAAPTOB CaMOperyanpyemoin
opraHvM3aumun, y4YpeamuTenbHbIX W BHYTPEHHUX [AOKYMEHTOB  perucrpatopa, CBf3aHHbIX C
OCyLLLEeCTBIeHMEM NPOPECCMOHANBbHOMN AeATeNIbHOCTM Ha PbIHKE LEeHHbIX bymar.

1.4. Camoperynvpyemass OpraHusauua  OCYWECTBASET  KOHTpPO/Jb 3a  cobnwogeHuem
perucTpaTopamu, SABAAWMMUCA YNEHAMW TaKOM CamoperyiMpyemon opraHvMsauuun, TpeboBaHWUi
basoBoro craHgapTa nyTem MpPOBEAEHMA MPOBEPOK CcobNOAEHMA perncTpatopammu TpeboBaHWUi
Ba3oBOro craHZapTa, a TAKMKe WMHbIX KOHTPOJIbHbIX MEPONPUATUI, B TOM YMC/ie MyTemM MPOBEAEHMUA
MEpPONpPUATUSA, B XOAE KOTOPOro CaMOpPEeryaMpyemol OpraHusauMein OcCyLecTBAATCA AEWUCTBUA Mo
CO34aHUI0 CUTyaUMUN AR COBEPLUEHUA onepauumn (CAENKM) Ha pbIHKE LLeHHbIX Bymar nau 3akaoueHus
floroBopa C nony4yatenem GUHAHCOBLIX YCAYr B LENsAX NPOBEPKM cobnogeHua pernctpaTopamu,
ABNAIOLWMMUCA YIeHAMM CaMoperyampyemon opraHmusauuu, TpebosaHuin BasoBoro cTaHgapta npu
OKa3aHUM GUHAHCOBBIX YCAYT NoaydYaTenam GpUHaHCOBbIX yCayr (aanee - MeponpusaTtue).

MeponpusaTve NPOBOAUTCA CaMOPEryInpyemon opraHusaumen CamocToATeNbHO, B0 nuamuy,
NpYBAEYEHHbIMM CAaMOPEryIMPYEMOI OpraHM3aLMein Ha OCHOBaHMM FPaKAaHCKO-NPaBOBOro A40roBopa.

MeponpusaTue nposoamTca 6e3 NnpesBapuTeNbHOro YBeAOM/IEHUS pernctTpaTopa.

Mpu nposefseHMn MeponpuATMA MO PELEHUIO /IMLQA, €ro OCYLEeCcTBAAIOWEro, AOoMycKaeTcs
ocyliectsieHne oTo- MU BUAEOCHEMKM, UCNOb30BAHME UHbIX CNOCO60B PpUKcaLU.

Mo pesynbTaTam ocywectBneHMa Meponpuatna C  NPUBIEYEHUEM  CaMOpPEryMpyemoi
OopraHusaumein nLa Ha OCHOBAHWUM FPaXKAaHCKO-MPABOBOro A0roBopa CaMoperyiMpyemas opraHvsauma
obecneynBaeT npeaocTaBAeHWE el TaKMM JIMLOM MUCbMEHHOTO OTYeTa W  NOATBEPXKAAIOLLMNX
[LOKYMEHTOB (BMAeo3anucb, GOTO3anNUCb U MHblE MaTepuasnbl) B LEeNaxX NPUHATUA Camoperyanpyemon
OpraHusaumen peweHUa O HeobXxoauMMOCTM MNPUMEHEHUA Mep B OTHOLIEHWM PerucTpaTopa,
ABNAIOLLErOCA Y1EHOM CaMOpPEry/IMpyemMoit OpraHmM3aLmu.

[ononHuTtenbHble TpeboOBaHMA K NPOBEAEHUIO CAMOpPEryMpyemon opraHm3saumer Meponpuatua
YCTaHaBAMBAIOTCA BHYTPEHHMMM AOKYMEHTAMM CAaMOPEryInpyeMon opraHm3aumm.

2. Npasuna npeaocTtaBieHnAa MHGOPMALUKM NONYYATENIO
¢uHaHCcOBbIX yCayr

2.1. B mecTax, npefHasHa4YeHHbIX AnA 0bcayKuBaHUA nosyyateneir GpMHaAHCOBbLIX yCayr (B Tom
yucne nocpeacTBOM pPasMELLEHMA TUMEPCCbIIOK Ha cailTe perncrtpatopa, B /MYHOM KabuHeTe,
MOBUNBHOM NPWUIOXKEHUU), PErucTpaTop nNpPeaocTaBaAseT noaydyatenam QGUHAHCOBBLIX YyCayr Ans
03HAaKOMNEHUA cneayoLyo MHGopMaLumio:



1) 0 NONHOM M COKpalweHHOM (Npu HanuMumm) GUPMEHHbIX HAaMMEHOBaHUAX peructpaTopa (B
COOTBETCTBMM CO CBEAEHUAMM, YKa3aHHbIMKU B EAMHOM rocysapCTBEHHOM peecTpe pPUANYECcKUX nuL u
B yCTaBe perucrpartopa),

06 MCNONb3yeEMOM PErncTpaTopom 3HaKe OOCNyKMBAHMA, BKAlOYas ero usobpaxkeHue (npu
Hanuumm),

O /IMLEH3UN Ha OCYLIECTB/IEHME AeATEe/NbHOCTU MO BeAEHUI0 PeecTpa, BK/AYaa HOmep, AaTty
Bbl4AUYN U CPOK AEUCTBUA NNULEH3UN,

O UNEeHCTBE B CaMOperyinpyemor opraHmsauum (C  yKasaHMeM HaMMEHOBaHMA TaKoW
camoperyimpyemoin opraHusaummn, agpeca oduuManbHOro caita camoperyampyemort opraHusauum B
MHPOPMALNOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT"),

o basosom ctaHgaprTe,

06 agpece perucrtpatopa, 06 aapecax odMCOB PErvcTpaTopa, agpece 3/1EKTPOHHOM MOYTbl U O
KOHTaKTHOM TeniepoHe, 06 agpece caliTa perucTpaTopa;

2) 0 GMHAHCOBbLIX YyCAyrax U AONOJHUTENbHbIX YCAyrax perncTpaTopa, B TOM YMCae OKasbiBaeMbIX
PErvcTpaTopoMm 3a AOMNONHUTENbHYIO NNaTy;

3) o nopsaaKke nonyyeHna GUHAHCOBOM YCAYTKU, B TOM YMUC/e AOKYMEHTAX, CBA3AHHbIX C OKa3aHUeM
dUHaHCOBOM ycnyru;

4) o6 opraHe, OCyWECTBAAKOLWEM MOJHOMOYMA MO KOHTPOAK WM HA[30py 33 AeATeNbHOCTbHO
PerucTpaTopoB (C yKasaHMEM HaMMeEHOBaHMA TAKOrO OpraHa, agpeca O¢ULMANbHOIO canTa B
MHOOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT");

5) o cnocobax u 06 aapecax HanpasaeHMA obpalLeHunit (3kanob) nonyyateneit GUHAHCOBLIX YCAYT B
afipec perucrpatopa, Camoperyinmpyemon opraHusaluu, opraHa, OCyL,ecTBAAOWEro NoJHOMOYMUA MO
KOHTPOJIIO U HaA30pY 33 AeATeNIbHOCTbIO PerncTpaTopa;

6) o cnocobax 3awuTbl NpaB nosyyaTens QGUHAHCOBbLIX YCAYr, BKAOYas WHPOPMaLMIO O
BO3MOXHOCTM M cnocobax pocyaebHoro (BHecyaebHoro) yperynvposaHua cnopa (0 Haamvumm
NPEeTEH3NOHHOro nopsAKa), B TOM 4ucie o npoueaype meauaumm (npu ee Hanuuumm). MNpu aTom
YKa3bIBalOTCA MOPAAOK U CPOKM AocyaebHOro yperyamMposaHma cnopa.

2.2. Peructpatop no 3anpocy nonydatens GUHAHCOBbLIX YCAYr NpenocTaBaseT MHopmauuo o
duHaHCOBOM ycnyre, NpeAycMOTPEHHY B NyHKTe 2.1 Ba30oBoro craHgapTa, a TakXe AOKYMEHTbl U UX
KOMUU, coAep’Kalime yKasaHHyi WHpopmaumio (npu HeobxoaumocTu), no BbiboOpy perucrtpatopa
cnocobom, KoTopbiM b6bl1 Hanpas/ieH TaKoW 3anpoc (eC/IM MHOE He YKa3aHOo B 3anpoce), AN NOYTOBbIM
oTnpaBneHnem (MAK MHbIM CNOoCcOBOM, rapaHTUPYHOLWMM A0CTaBKYy OTBETa) B TedeHne 15 (naTHaauatu)
pabounx gHen co AHA NOAy4yeHMA 3anpoca noay4vatens GUHAHCOBbLIX YCAYT, 32 UCKAKYEHNEM Cy4aEes,
npeaycMoTpPeHHbIX ab3auamu BTOPbIM M TPETbMM HACTOALWEro MyHKTA, a TaKXe C/ly4yaeB, Koraa
3aKoHozaTenbctBOM Poccuiickon depepaummn yctaHoBieHbl H6osee KOPOTKME CPOKM MpeacTaBaeHus
nHbopmauum (aokymeHToB). Mpn 3TOM nnata, B3MMaemas 3a NpenocTaBAeHWe KOMUU AOKYMEHTa Ha
6yMarKHOM HocuTene, He AO0MKHA MPEBbIWATb 3aTPaTbl HA M3rOTOB/JEHUE U Nepeaady TaKoW KOMuu.
Konun poKymeHTOB, npegocTaBnsemMble Ha OymarKHOM HocuTene, 3aBepAloTCA YNOJHOMOYEHHbIM
IMLLOM pernctpaTopa no tpeboBaHuMo nonyy4atena GpUHaAHCOBbIX YCAYT.



NHdopmaumsa UCKNOUMTENBHO O pa3mepe MBO NopaaKe pacyeTa BO3HarpaXKAeHua perncrpaTopa,
MHbIX BMAAX M CyMMax nnaTexeln (nopsgke onpeneneHua Cymm nNaaTexkei), KOTopble MoayyvaTtenb
bUHAHCOBbIX YCNYT JOMKEH ByAeT ynaatuTb 3a npegoctaBneHne emy GMHaAHCOBOW YCAYTU, AO/IXKHA ObITb
npegocTaBneHa B CPOK, He npesblwatowmii 5 (NaTmn) pabounx gHen co AHA NONYYEHMA PErUCTPATOPOM
TaKOro 3anpoca, ec/1M MHOM CPOK He NpeayCMOTPEH A0roBOPOM C nosyyaTenem GUHaHCOBOM YCyru.

Mpn nAnyHom obpaweHnn nonyyvatens OUHAHCOBbLIX YCAYr perucTpaTop npepocTasaset
MHbOPMAUMIO O LieHe GUHAHCOBOW YCAYrK, a TakkKe 61aHKN OKYMEHTOB, HEOBXOAMMbIX ANA NONYyYEHUA
dUHAHCOBOM yCyrK B NPUCYTCTBUM NoJiydaTeia PUHAHCOBLIX YCAYT, MO ero 3anpocy.

2.3. PacnpocTtpaHeHne WHPOpPMaALUN PErncTPaTOPoOM W TPETbUM JINLUOM, AEWUCTBYIOLMM MO
MOPYYEHUIO PEerncTpaTopa, OT €ro UMEHW U 3a ero c4yeT, B TOM YWUC/Ie PeKNama ycayr, AONKHO bbiTb
OCHOBAHO Ha NpuMHLUMMNax A06POCOBECTHOCTH, AOCTOBEPHOCTU U NOJHOTbI COOBLLAEMbIX CBEAEHWA.

2.4. PeructpaTtop obecneuymBaeT npenocTaBaeHne nonyyatento GUHAHCOBOM yCayru MHpopmaumu,
yKasaHHOM B N. 2.1 ba3oBoro ctaHAapTa, 6e3 3aTpaT, coBeplieHnsa nosyyatenem GUHAHCOBOW yCayru
AOMNOJIHUTENbHBIX AEUCTBMIA, HE NPEAYCMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickoit ®eaepauuu. Mpu
3TOM NpU NpenocTaBNeHUN UHPOPMALUM PETrUCTPATOPOM noay4YaTento GUHAHCOBBLIX YCAYT LOKHbI
cobntogatbes cneayowme TpeboBaHuA:

1) obecneyeHne HEOUCKPUMMHALMOHHOIO XapakTepa AocTyna K MHpopmauum nonydyartenei
GMHAHCOBbIX YCNYT HA PaBHbIX NPaBax 1 B paBHOM 06beMe;

2) NUCKIHOYEHNE BO3MOKHOCTM NpeaocCtasaeHnA MHd)OpMaLI,VIM, KOTOpaA MOXeT noBJ/eYb
HEOAQHO3HA4YHOE TO/IKOBaHME CBOICTB d)MHaHCOBOl;'I ycnyru,

3) npepocTaBneHne MHPOPMALIMM HA PYCCKOM A3blKe B AOCTYNHOU dopme (C uMcnonbsoBaHMem
yaoboumTaembix WpNPToB, GOPMATOB U B COOTBETCTBUM C TMIMEHNYECKMMU TPEBOBAHUAMM K KHUMKHbBIM,
YKYPHANIbHBIM U ra3eTHbIM U34aHUAM) C Pa3bACHEHUEM CreumnanbHbIX TEPMUHOB (B ClyYae UX Hannuus),
3HaYeHUA KOTOpbIX He onpegeneHbl B denepasbHbiX 3aKOHAX M MPUHATBIX B COOTBETCTBUM C HUMU
HOPMaTMBHbIX aKTax;

4) B cnyyae npenocTaBaeHMA  MHOOPMAUMM  Ha OYMa)KHOM  HocuUTene  perucTpaTop
PYKOBOACTBYETCA FTMIMEHNYECKMMMN TPEOOBAHMAMM K KHUMKHbBIM, XKYPHANbHbIM M ra3eTHbIM U34aHUAM.

2.5. NHdopmauma, pasmelleHHas Ha calTe perncrpaTopa, AONAXKHa ObiTb KPYrJOCYyTOMHO U
6ecnnatHo AOCTynHa nonyyaTento GUHAHCOBBLIX YCAYr ANA O3HAKOMJEHWMA W WUCMO/Ib30BaHMA, 3a
WCKAOYEHNEM BPEMEHW NPOBEAEHMA NPOPUNAKTUYECKMX PaboT, BO BpeMs KOTOPbIX CalT perncrpaTopa
He JocTyneH Ana nocewerHua. MHpopmaumns goakHa BbiTb 4OCTYNHA NoayvaTento GUHAHCOBLIX YCAYT C
ncnosb3oBaHMem 6ecniaTHOro UM LWMPOKO PACNPOCTPAHEHHOTO NPOrPamMmMHOro obecneyeHus.

2.6. PerucTtpaTtop MHbopmuMpyeT nonyvatens GUHAHCOBLIX yCAyr 06 U3MEHEHUU NpaBU BeaeHUA
peecTpa BnafenbLeB UeHHbIx bymar (aanee - MNpaBuna BegeHUs peectpa) NyTeM UX pasmelleHus Ha
caiTe peructpartopa.

2.7. B mecTtax, npegHasHa4yeHHbIX AnA 0OCAyXKMBaHMA noaydyatenem QGUHAHCOBLIX YCAYT,
perucTpaTtop 06s3aH PasMecTUTb aKTya/ibHyl0 MHPOPMALMIO O COAEP!KAaHUMU U CTOMMOCTM YCAYyrU Mo
npeaBapuUTe/IbHOM 3KCNepTM3e [AOKYMEHTOB Ha npeaMeT KOMMIEKTHOCTM U NPaBUIbHOCTU  UX
odopmneHua (B cnyyae, ec/iv Takasa ycayra okasbiBaeTcs).



3. MpaBuna B3anmopAeincTBus perucTpaTopa ¢ nonyyatenaimm
¢$uHaHcoBbIX ycnyr

3.1. Perucrpatop, OCYyLEeCTBAAOWMIA KOHCYNbTUPOBAHWE nony4vatene (GUHAHCOBbLIX YCAYr no
npenocTaBnsieMbiM GUHAHCOBbIM ycayram wm (MaM) no BonMpocam NPUMEHEHMSA 3aKOHOAATEeNbCTBA
Poccuiickoit deaepaumm, peryanpyowero AeaTeNibHOCTb PerncTpaTopa, A0/KeH 06ecneyntb BbICOKoe
KauyecTBO TaKOro KOHCY/IbTUPOBAHMA.

KpuUTepuM OLEHKM KauecTBa KOHCY/IbTUPOBAHMUA PErMCTPATOPOM NosyyaTesieit GUHAHCOBLIX YCAYT,
a TaKXe nopagoK OLEHKM CaMOperyanpyemon opraHvM3auMeirt TaKoro KayecTBa ycCTaHaB/AMBalOTCA
BHYTPEHHUMM AOKYMEHTAMWN CAMOPEryIMPYEMOI OPraHn3aLmnn.

3.2. Peructpatop 6e3B03mMe34HO OKa3blBAaE€T YCTHble KOHCY/AbTauuu noaydyatensim (UHAHCOBbLIX
YCAyr No NOPAAKY 3aM0/IHEHWUA U NOAAYM LOKYMEHTOB Ha noayvyeHne GUHAHCOBOM yCayri.

B npouecce KOHCY/NbTMPOBAaHUA perucTpatop o6s3aH NpefoCcTaBUTb MOJIHYIO UM OOCTOBEPHYIO
MHPoOpMaumio, Heobxogumyr nosayyatento GUHAHCOBOWM YCAyrM ANA NpoBefeHus Heobxogumoin
onepauuu B peectpe Bnage/blLeB LEHHbIX Bymar B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
depnepaymm n NMpasunamu BeAeHUA peecTpa.

3.3. Pernctpatop UCKAKYAET NPEnATCTBUA K OCYLLECTB/JEHMIO NosyYyaTenem GUHAHCOBbLIX YCAYr B
MeCTax, NpegHa3Ha4YeHHbIX ANa 06CNyKMBaHMA nonyyvatenen PUHaAHCOBbIX ycayr, GOTOCbEMKM, ayaMo- U
BMOE03aNMCKU MpoLecca B3aMMOAENCTBMA C YKa3aHHbIM nonydvatenem GUHAHCOBbLIX YCAyr, 3a
UCKOYEHNEM C/ly4aeB, KOrga 3TO MOXEeT MPUBECTM K HapyLEHUIO 3aKoHozaTenbcTBa Poccuickom
depgepaunn.

3.4. B npouecce OKasaHuMA QUHAHCOBBLIX YCAyr pernctpatop obecneymsaeT cobatogeHune
MWHUMANbHbIX CTaHAAPTOB 06CNYKMBaHMA nonyyaTenen GUHAHCOBBIX YCAYT, Kacatowmxca fOCTYNHOCTH
“ MaTepuanbHoro obecnevyeHuns odmcos, B TOM Yncne:

1) pasmeLleHure B opuce perncrpatopa MHGOpmaLMmM 0 HAMMEHOBAHUM M aapece AaHHOro opuca,
[AHAX W Yacax npuema nosy4yartesnei GMHAHCOBLIX YCIYT U BPEMEHU NepepbiBa;

2) HannMume y paboTHMKOB, IMYHO B3AMMOAEMNCTBYIOLMX C NOAyYaTeNAMU GUHAHCOBLIX YCAYyr B
npouecce okasaHua GUHAHCOBBIX YCAYr, AOCTYMHbIX ANA 0603peHMA noayyvatenam GUHAHCOBBIX yCayr
CpeAcTB BM3YyasibHOM MAEHTUPUKALNM, CoAepKAWMX PaMUANIO, UMA N OOIKHOCTb PabOTHUKaA;

3) cooTtBeTCTBME ODMCA YCTAHOBNEHHBIM CAaHUTAPHbBIM M TEXHUYECKMM NPABMUAAM U HOPMAM.

3.6. PerucTtpatopy pekomeHayeTca obecneyntb BO3MOXKHOCTb OKa3aHUsA (GMHAHCOBbLIX YCAyr
nonyyatensim QGUHAHCOBBLIX YCAYr C OrPaHMYEHHbIMW BO3MOMKHOCTAMW C Yy4yeTom TpeboBaHWUiA
3aKoHogaTenbcTBa Poccuiickolt Pepepaumm 0 CouMaNbHOM 3aliMTE WMHBAAMAOB, BKAKOYAA AOMYCK
cypaonepesoayMka M TudaocypaonepeBoAUYMKa, BO3MOMKHOCTb  YBE/IMYEHMA M 3BYKOBOTO
BOCNPOU3BEAEHNA TeKcTa Jorosopa 06 oOKa3aHMM GUMHAHCOBOM YCAYTM U UHbIX OOKYMEHTOB,
noAnucbiBaembix nosyyaTenem GUHAHCOBbLIX  YCAYr, BO3MOMKHOCTb NeyaTu OOKYMEHTOB, C
MCMNONb30BaHMEM YBE/IMYEHHOIO pa3smepa WpndTa, oKasaHMe MHOW NOMOLLM B NpeogoneHnn 6apbepos,
NPenATCTBYIOWMX MOAYYEHUIO NMLAMM C  OFPaHUYEHHbIMW  BO3MOXKHOCTAMM WHPOPMaLMKU O
perucrTpatope U GUHAHCOBbIX YCAYrax HapaBHe ¢ APYTMMU INLAMM.



3.7. B cnyyae npuBAeYEHMUA PEFUCTPATOPOM UHbIX PEFUCTPATOPOB, AENO3UTAPUEB U BpoKepoB ANA
BbIMO/IHEHUA PEFUCTPATOPOM YacTU CBOMX YHKUMI, npenycMoTpeHHbix PeaepanbHbiM 3aKOHOM OT
22.04.1996 N 39-d3 "O pbIHKE LeHHbIX bymar", pernctpatop 3akAto4aeT AOroBOPbl C TAKUMU TPETbUMM
NMLAMK NPU YCNOBUWU HANMUMA B AoroBope 06A3aTenbCTBa TaKMUX UL, UCNONHATL TpeboBaHMA pasaena
2, nyHKkTOB 3.3 - 3.6, 4.1 n 4.3 ba3oBoro cTaHgapTa.

4. Tpe6oBaHUA K NOPAAKY NpUemMa AOKYMEHTOB, CBA3AHHbIX
€ OKa3aHuem GMHAHCOBbIX YC/Yr, B MECTaxX, NpeaHa3HauyeHHbIX
Ana obcny>KuBaHuA nonyyateneit GUHaHCOBBIX yCayr

4.1. B mecTax, npeaHasHayeHHbIX A4 O06CNyKMBaHMA noayyateneir GUHAHCOBbLIX YCAYT,
PerncTpaTopom Ao/KeH 6biTb obecneyeH Npuem AOKYMEHTOB OT nosnyyaTteneir GUHAHCOBbLIX YCAyr B
obbeme, nopAgKe U Ha YCNOBUAX, YCTAHOBNEHHbIX BHYTPEHHUMW AOKYMEHTaMMU PerncTpatopa, B TOM
yncne B CAy4Yasnx NnpeacTaBaeHna noayvyatenem GMHaHCOBbLIX YCIYF HENOMHOIO KOMMNAEKTa AOKYMEHTOB.

Pernctpatop aosKeH obecneuntb duKcaumio npuema (perucrpaumnmn) 4OKYMEHTOB OT no/syyaTens
dMHaHCOBbIX ycayr. B cnyyae oTKasa B npueme AOKYMEHTOB (B TOM YMC/ie C CBS3U C NPeaoCTaB/leHneM
HEMONHOTO KOMMNEKTA), PErMCTPaTOp AO0/MKEH 0becneynTb NpeaocTaBieHne noayyatento puHaHCOBbIX
yCnyr MOTMBMPOBAHHOIO OTKa3a.

4.2. YBepomneHnsa 06 OTKase B COBepLIEHMM onepaumun/npenoctaBieHnn uHbopmaumm us
peecTpa pPerncTpatopom Mo JULEBOMY CYeTy (MHOMY cyeTy) AOJ/IKHO COAEepKaTb MOTMBMPOBAHHOE
060CHOBaHME OTKas3a C yKasaHMeM MNPWYUH, NOC/IYKUBLUMX OCHOBAaHMEM AR OTKa3a, CO CCbIKOW Ha
HOpPMbl 3aKoHogaTenbcTBa Poccuiickoli depepaumm B cayyae, eciM NPUYMHOM OTKasa ABASETCA
HapyweHue TpeboBaHWI 3akoHoaaTenbcTBa Poccuiickolt Peapepaumn, u (Mam) Ha MNpaBuna BeaeHUn
peecTpa, a TaKKe NOPALOK YCTPAHEHMA NPUYUNH, NOBIEKLIMUX OTKA3.

4.3. Peructpatop onpegenser paboOTHWKOB, OTBETCTBEHHbIX 33 MpPUEM [OKYMEHTOB W
HenocpeacTBEHHOE B3aMMOAEWCTBME C nosydaTenamum ¢GuHaHCOBbIX ycayr. MpaBa M 0683aHHOCTM
PaboOTHUKOB, CBA3aHHbIX C BbINOAHEHMEM TpeboBaHMii bBa3oBoro craHZapTa, onpeaenAlTca
BHYTPEHHUMM AOKYMEHTAMW perncTpaTopa.

5. Tpe6oBaHMA K paboTHMKam perucTpaTopa, oCyLecTBAAILLMM
HenocpeacTBEHHOE B3aMMOZAENCTBME C NonyyaTenamm GuUHaHCOBbIX
YCNyr, a TaKXKe K NPOBepKe COOTBETCTBUA AAHHbIX PpabOTHMKOB
perucrpaTtopa ykasaHHbIM TpeboBaHUAM

5.1. PaboTHMK perucTpatopa, HENOCpPeACTBEHHO B3aUMOAEWUCTBYIOWMIA C  MOAyYaTeNnsimu
duMHaHCoOBbIX ycnyr, o06s3aH MmeTb 06pas3oBaHME He HWKe cpeaHero obuWero uaM cpegHero
npodeccnoHanbHOro, BAaAeTb WHPopmauuein, HeobXxoAUMOM ANA  BbIMNOJIHEHMA  AOKHOCTHbIX
06A3aHHOCTEN, NPeAYyCMOTPEHHbIX TPYA0BbIM OFTOBOPOM M BHYTPEHHUMU AOKYMEHTAMWN PErUCTPATOPa,
a TaKXKe ymeTb B A0CTynHoM dopme npesocTaBUTb Moay4vatento GpUHAHCOBOM ycayrn MHbopmaLmio,
YKasaHHyt0 B nNyHKTe 2.1 BasoBoro craHAapTa, B TOM 4uc/ie MNOCPEACTBOM MNpPeaoCTaB/eHus
BO3MOXHOCTM Moay4YaTento pUHaAHCOBOW YCYrM 03HAKOMUTBLCA C JIOKYMEHTAaMM, B KOTOPbIX COAEPKMUTCA
Takas MHbopmaums.

5.2. Peructpatop npoBOAWT MPOBEPKY PabOTHUKOB, OCYLLECTBAAOWMX HENOCPEeACTBEHHOE
B3aMMOAENCTBME C NosydaTenimm GUHaHCOBbIX YCAYr, HA NPeAMET COOTBETCTBUA TPeboBaHMAM NyHKTa
5.1 basoBoro cTtaHgapTa M NpeAnpUHMMAET WMHble Mepbl, CNOCObCTBYOWME 0BecneyeHmo BbICOKOro
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YypOBHA npodeccnoHannama paboTHMKOB, OCYLLECTBASIOLWMX HenocpeacTBEHHOE B3aMMOAENCTBUE C
nonyyatensimm GUHaAHCOBBIX YCAYT.

6. PaccmoTpeHune obpaleHumii (3)kanob) nonyuareneii
¢uHaHCOBbIX yCayr

6.1. Peructpatop obecneumBaet o6beEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
obpalleHnit (3kanob), NOCTyNMBLIMX OT nosnyyaTteneid GUHAHCOBBLIX YCAYr M OAeT OTBET MO CyLLecTBy
MOCTaB/IeHHbIX B 0bpaleHun (Kanobe) BONPOCOB, 3a UCKIOYEHMEM C/y4aeB, YKAa3aHHbIX B MyHKTe 6.2
basosoro craHgapTa.

6.2. Pernctpatop Bnpase He OoTBeYaTb Ha MOCTyNuMBLLEE K HeEMy obpalleHue (Kanoby) nonyyatens
OUMHAHCOBBIX YCAYT NO CYLLECTBY B CAEAYHOLWMX CYYaANX:

1) B 06paweHnn (xkanobe) He yKasaHbl AEHTUOULMPYIOLLME NPU3HAKM NoNydYaTens GUHAHCOBbIX
ycnyr (B TOM 4YucCie, B OTHOWEHMM (U3MYECKOro ivua - Gamunaunsa, MMs, OTYecCTBO (mocnegHee - npwu
HaAWM4MK), B OTHOLIEHUM HOPUAMYECKOrO /INLA - MONHOE HAMMEHOBAHME W MECTO HaXOXKAEHUS
IOPUAMYECKOTO /1MLLA), @ TaKXKe PEeKBU3UTbI, HEObXoAMMble A5 HanpaB/ieHMA OTBeTa (NOYTOBbIN aapec,
aApPec 3/IEKTPOHHOM NOoYThI);

2) B obpauleHnn (kanobe) coaepkatcsa HeleH3ypHble B0 0CKoOpOUTE IbHbIE BbipaXKeHUs, Yrpo3bl
MMYLLLECTBY perucTpaTopa, MMyLLECTBY, XU3HU U (MK) 340pOBbI0 PAaOOTHUKOB PErncTpaTopa, a TaKxKe
YNEHOB UX CeEMEN;

3) TeKcT obpaleHuns (*kanobbl) He NoaaaeTCa NPOUTEHMIO;

4) B obpalleHumn (kanobe) coaepUTcA BOMPOC, HAa KOTOPbIM nonyyatento GUHaAHCOBLIX YCAyr
paHee npeaoCTaBAANCA MUCbMEHHbIM OTBET MO CYLWecTBy, U NpUM 3TOM BO BHOBb MOJNYYEHHOM
obpalleHnn (Kanobe) He NnpMBOAATCA HOBbIE A0BOAbI MU 06CTOATENbCTBA, MO0 0bpalLeHue (Kanoba)
COOEPKUT BOMPOC, PACCMOTPEHME KOTOPOro He BXOAWUT B KOMMETEHUMIO Perucrpatopa, O 4Yem
yBe4oMASAEeTCA N1L0, HanpasuBLiee obpaleHume (Kanoby).

6.3. Peructpatop npuvHUMaeT obpauieHua (Kanobbl) nNo agpecy B npegenax CBOEro MecTta
HaxoXAeHus n (Mnan) B mecTe, npegHasHauYeHHOM gns ob6CcayKMBaHMA nosaydvatenein GUHAHCOBBIX yCayr
(ecnu oHO oTAMYaeTcA OT agpeca MecTa HaxoXaAeHus).

Pernctpatop obecneumBaer uHPopmupoBaHMe nonyyvatena (UHAHCOBbLIX YCAYr O MOJAyYEeHWUMU
obpauteHuns (kanobbl). MopadoK YyKasaHHOrO MHPOPMMPOBAHMA YCTAaHAB/IMBAETCA BHYTPEHHUM
AOKYMEHTOM perucTpaTopa, pasmeLl,aeMbiM Ha caiTe permcrTpatopa.

6.4. B OTHOLLEHMM KaxKa0ro NocTynueLlero obpalleHuns (*kanobbl) pernctpatop GpUKcupyer:
1) paty, Bpems perncrtpaummn u BxoadAimnii Homep obpauieHus (*Kanobbi);

2) B OTHOWEHUU PU3MYECKUX UL, - GaMUANIO, MMA, OTYeCTBO (NocneaHee - NPU HanMuUK)
nonyyatens GUHAHCOBbLIX YC/yr, HanpaBuslLero obpauleHne (kanoby), a B OTHOLIEHUU HOPUANYECKNX
ML, - HAUMeHOBaHMe nosyyaTtens GUHAHCOBBIX YC/Yr, OT MMEHW KOTOPOro HanpaeieHo obpalyeHue
(kanoba), a Takxke wuHyiO wuHPOPMALUMIO, NPEAYCMOTPEHHYIO 3aKoHOAaTe/bcTBOM Poccuitckon
depnepaymm n Mpasunamu BeAeHUA peecTpa;



3) TemaTuKy obpalleHuns (Kanobbl);
4) paty, Bpems pernctpaumm u UCXoasaLmnin Homep oTeeTa Ha obpalleHue (Kanoby).

6.5. Peructpatop o06£3aH oOTBeTUTb Ha obpaweHue (Kanoby) (3a MCKAOYEHMEM CNyYaeB,
NPeaycMOTPEHHbIX MyHKTOM 6.2 bBba3oBoro cTaHAapTa) B CPoK He nosgHee 15 (nATHaguaTw)
KaJleHAapHbIX AHEelM co AHA NoCTynieHus obpalleHua (3kanobbl). B cnydae, ecnm obpalleHue (Kanoba)
TpebyeT [AOMNONHUTENBHOIO WM3YyYeHMA W MNPOBEPKU, CPOK PaACCMOTPEHMA YyKasaHHOro obpalleHus
(»kanobbl) moxkeT 6biTb NpoAseH Ha CpPok He 6onee 30 KaneHOapHbIX AHeN c 06a3aTeNbHbIM
MHbOPMMpPOBAHMEM NosiydaTenss GUHAHCOBLIX YCAYr O NPOAJIEHUN CPOKa PAacCMOTPEHUA obpalleHus
(»kanobwl).

6.6. OTBeT perucTpatopa [AO/KEH COAEeprKaTb pPasbACHEHWE, KaKue AeNCTBUMA MPUHMMAOTCA
pernctpatopom no obpauweHuto (kKanobe) M Kakue OenCTBMA AOJ/IKEH NPeAnpuHATb noaydYaTenb
duHaHcoBbIX ycnyr (ecnm oHuM Heobxoaumbl). Ecnmu obpauweHune (Xanoba) He yaOBNETBOPEHO, TO
nonyyaTtento GUHAHCOBLIX YCAYr HAMNPaBASEeTCA MOTUBMPOBAHHbIN OTBET C YKa3aHMEM MPUYMH OTKasa.
OTBeT perncrtpatopa O pe3y/ibTaTax PaccMoTpeHus obpalieHus (Kanobbl) B Ntobom ciyyae A0NKeH
cogep:kaTb 0OOCHOBAHHbLIA (CO CCbINKOW Ha COOTBETCTBYylOWME TpeboBaHMA 3aKOHOAATENbCTBA
Poccuiickoii  ®depepaumu, WHbIX HOPMATUBHbLIX aKTOB, 6a30BbIX W BHYTPEHHMX CTaHAAPTOB
CamMopery/iMpyeMon opraHusaumm, BHYTPEHHMX AOKYMEHTOB perucrpatopa, Aorosopa o6 OKasaHuu
GMHAHCOBbIX YCAYr, a TakKe Ha daKTUYeckne obCcToATeNbCTBa PacCMaTPUMBAEMOro BOMpoca) OTBET Ha
KaKabli1 N3/10XKEHHbIV Nonydyatenem GUHaAHCOBbLIX YCAYT A0BOA.

6.7. OTBeT Ha obpalleHue (Kanoby) HanpaBaseTca nonyyaTento GUHaAHCOBbIX YCAYT B MUCbMEHHOWN
dopme crnocobom, KoTopbiM 6blI0 HanpasneHo obpalleHue (Kanoba) (ecnnm MHOe He yKasaHo B
obpalieHnn (Kanobe)), AN NOYTOBbIM OTMPABAEHUEM (MANM MHBIM CNOCOOOM, FapaHTUPYHOLLUM
[lOCTaBKy OTBeTa).

6.8. CBegeHMA O KOAMYECTBE, TeMaTMKe W pe3ynbTaTax PacCMOTpeHus obpauweHuit (Kkanob),
MOCTYNUBLUMX  pPerucTpaTopy, MO WTOram KBapTana, MoAyroausa, roga, HanpasnawTcas B
CaMOpery/iMpyemyto OpraHu3aumio eKeKBapTalbHO B BUAE CBeAEHWI 3a OT4YEeTHbIM KBapTan,
BK/IIOYAIOLLMX CBEAEHMA O HAPYLIEHUSAX, BbIABNEHHbIX B XO4€ UX PACCMOTPEHMUS.

CBefeHMA, yKasaHHble B ab3aue NMepBOM HACTOALLErO NMyHKTA, HANpPaBAAlOTCA B BMAE OTYETA B
3N1eKTPOHHOM ¢dopme B CPOK, He npesblwarowmn 30 (TpuauaTn) paboumx AHEW CO AHA OKOHYAHUSA
KBapTana.

dopma oTyeTa yCTaHaBAMBAETCA CAMOPEry/IMPyeMOoi OpraHM3aument B OTHOLEHMM CBOUX YIEHOB.
7. DocyaebHblii (BHecyaebHbIi) NOpAAOK yperyiMpoBaHUA Cnopos

7.1. PeructpaTop [AO/KEH CTPEMUTLCA K Pas3pelleHUto CMOPOoB MeXKAYy HMM U noaydaTenem
dOMHAHCOBbIX YCAYr MPEeMMyLecTBEHHO B AocygebHom (BHecyaebHOM) nopagke, B TOM uucne
nocpeacTBOM npoueaypbl mMeavauun, NPETeH3MOHHOro nopsAKa WAM  APYrUX  YCTaHOBJIEHHbIX
3aKoHogaTenbcTBOM Poccuiickoir Pepepaummn cnocobos aocynebHoro (BHecyaebHoro) paspelueHus
CNopos..

7.2. PeructpaTtop, NOAY4YMBLUMIA NPETeH3uo nonydatens ¢GUHAHCOBBLIX YCAYr, paccmMaTpusaet
NONIYYEHHYIO NPETEH3MUIO U YBEAOMAAET NoAy4YaTena GUHAHCOBLIX YCAYr O pe3y/ibTaTax PacCMOTPEHUS B



nucbMmeHHoOM dpopme B TedeHue 30 (TpMALATM) AHEN CO AHA NOAYYEHUA NPETEeH3UM UAN MHOTO CPOKa,
YCTaHOB/IEHHOTO B A0roBope 06 oKasaHMM GUHAHCOBBIX YCAYT.

McnonHeHue TpebosaHMii NyHKTa 7.1 Ba30BOro ctaHAZapTa MOMKeT BbiTb PeanM30BaHO B TOM YMCIE,
HO HE OrpaHMYMBanAChb, NyTEM BKAOYEHUA B A0roBop 06 oKasaHWM GUHAHCOBbIX YCAYT COOTBETCTBYHOLLMX
cnocobos aocyaebHoro (BHecyaebHoOro) nopsaKa paspeLleHmsa cnopos.

8. 3aknounTenbHble NO/I0XKeHnA

basoBbIli cTaHgapT npumeHseTca ¢ 1 aueaps 2022 roaa.




